BUREAU OF PUBLIC WATER SUPPLY

CALENDAR YEAR 2011 CONSUMER CONFIDENCE REFORT
CERTIFICATION FORM

Lurand Utility District
Public Waler Supply Name

. 014009 o
List PWS ID #s for all Waler Systems Covered by this CCR

The Federal Safe Drinking Water Act requires each compnunity public water sysiom (o develop and distribute a consumer
confidence report (CCR) to its customers each year. Depending on the population served by the public water sysiem, this CCR
st be mailed to the customers, published in a newspaper of logal circudation, or provided to the customers upon egnesl.
Please Answar the Follmving Questions Regarding the Conswmer Confidence Report

Custorsers wers informed of availability of COR by: (Attack copy of pwhlication, vwater bifl or other)

1
T Advertisoment n local paper
7 On water bills
i Other
Date customers were informed: /[
b4 CCR was distributed by mail or other direct delivery. Specify other direct delivery methods:
Date Mailed/Disteibuted: S /311 2
! COR was published in local newspaper. (Astach copy of published CCR or proaf of publication)
Name of Mowspaper:
Date Published: __ /7
3 {CR. was posted in pablic placcs. {(Attach list of locations)
Date Posted: (1
1 CCR was posted on a publicly accessible internet site ar the address: www.
CERTIFICATION

ort (CCR) has been distributed to the cusiomers of this public waler system in
CCR. is true and correct and 1s

| horeby certifv that ¢ consumer confidence re;
Mississippl Stalo

the form and fmanner identified above. [ further certify that the information included in this C ]
consistent with the waler guality monitoring data provided to the public waer sysiem officials by the

Department of Fealth, Bureau of Public Water Supply.

o
& /7 <, . 2 7 Pas
~ wt 7 / A \‘2 Y.
Q‘ﬁﬁ&:hf/mf ;‘ o ot ;/; e (Motd.. 75 =2
= Name/ [§fe (Presidedt, Miavor, Owner, ete.) %/’ Date

Mail Completed Form to: Bureaw of Public Water Su;ply/}% O, Box 1700/ Fackson, MS 39215

Phone: G81-576-7518
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Lu-Rand Utility District
PWE ID#G140009
2011 Consnmer Confidence Report TER SupPLY

Spanish (Espanel) -
Fisie inferme contiene informacion muy bnportante sobre la calidad de su agua potable, Por favor fea este informe %;onmf\‘@ésw)n alguien que
pueda tracucic iz mformacon. 'L\S\'Z j\j‘sf\

Freneh (Francais)

Ce mpport vontient des informations importantes sur votre can potable.  Traduisez-le ou parlez en avec quequ'an Gui le comprend bicn.

Is my water safe?

We are pleased to present this year's Annual Water Quality Report (Consumer Confidence Report) as required by the Safe Drmking Water Act
{SWAL This report ie desipned to provide details about whete vour water comes frorm, what it contains, and how it compares o standards set by
regulatory agencics. This report is a snapshot of last year's water quality.  We are committed to providing yeu with inlormetion lxecause mbormed
customers are our best allics. Last vear, we conductsd tests for over 80 contaminants.  We only deteciod 16 of those contaminants, and found enly

1 ata level higher than the EPA allows.  As we informed you at the time, our water wemporarily exceeded drinking waler standards. {For more
intarmanon see the section tabeled Violations at the end of the report.)

Po | peed 164 talie special precations?

Some people may be more vulnerable to comaminants 1a drinking water than the general population. Immuno-compromisad persons sich as pereons
with cancer undergoing chemuotherapy, persons who have andergene organ transplants, people with HIV/AIDS or other inumune system discrders,
some elderly, and infants can be parhicularly at risk from infections. These peopls should seek advice about dunking water from therr health care
providers. BPA/Centers for Disease Control {CDC) guidelines on appropriate means to Jessen the risk of infizction v Cryptosporidinm and other
sterobial contaminants are available from the Safe Water Drinking Hotline (BU0-426-47310.

Where does my water come from?

The Lu-Rand Utlity District water seirce corsists of two wells that draw from the Meridian-Upper Widcox Aquiter.

Source Water Asscssment and Consumer Confidence Reports

‘he Consumer Confidenice Report & the Source Waler Assessment Report will not be mailed to waler system customers. However, they are
aviulable upon request {rom the water systern.  The MDEQ Office of Land & Water PWS Report shows the (inal susceplibility assessment fanxing
of the wells as follows:  Source ID1 - fing! susceptibilily ranking is Moderate, Source IDH2 - final susceptibility ranking s Lower

Why are there contaminants in my drinking water?

Drinking water, including bottled water, may reascnably be expected to contsin at least small ameunts of some conlaminants, The presence of
contaminants does not necessarily indicate that water poses 2 health risk. More information aboul contaminants & potentia! health effects can be
obtained by calling the Fnvironmental Protection Agency's (EPA) Safe Drinking Water Hothing (800-426-4791).  The sowrces of drinkmg watcr
{both tap water & bottled water) include rivers, lakes, streams, ponds, reserveirs, springs, & welis.  As water travels over the surface of the and or
through the ground, it dissolves natrally oceurring minerals &, in some Cases, radivactive mateniad, & can pick up substances resubing Fom the
presence of anirals o from human activity: microbial contamnants, such as viruses & bacteria, that may come from sewage Lreatment plants, seplic
swsterns, agricnttural livesteck operations, & wildlife; inorganic contaminants, such as salts & metals, which can be naturally occurring or result from
urbzn storm water runoff, industrial, or domestic wastewater discharges, oil & gas production, mining, or furming; pesticides & herbicides, which
tray come from a variety of sources such as agriculture, uthan storm water runofl, & residential uses; organic Chernical Contarninants, including
synthetic & volatile organic chemicals, which are by-products of industrial processes & petroleum production, & can also come from gas stations,
Lirban storm water runoff, & septic systems; & radioaclive contaminants, which can be naturally occurring or be the result of oil & gas production &
mining activities. In order to ensure thal tap water is safe to drink, EPA prescribes regulations that limit the amount of certam contanunaits in watcr
provided by public water systems. Food & Drug Administration (FDA) regulations establish liunits for contaminants in bottled water which mbst
provide the same protection for public health,

How can 1 get involved?

if you have any questions about this report or concermning your water utility. please contact Hvelyn Mullens at 662-627.7683, We warnt our vajucd
customers 1o be informed about their waler niility.  If you want to learn mere, please attend any of our regularly ssheduled wwetings. They are held
on the first Thursday at 6:00 M at the Bvelvn Mullens residence at 8925 Hwy. 49 South.

Deseription of Water Treatment Process

Your water is treated by filtration & disiofection.  Fillration removes particles suspended in the source water. Particles typicaily inchule clays &
natural organic matter, iron & mangancse, & microorganisms. Your water js alse freated by disinfection.  Disinfection invelves the addition of
chlorine or other disinfectants to kill bacteria & other microorganisms (viruses, cysts, etc.) that may be in the water. Disinfection is considered w be
one of 1l major public health advances of the 20 canbury.

silis,

Water Conservation Tips

Did veu know that the average U.S. honsehold uses approximetely 400 gallons of watcr per day or 100 gatlons per parson per day?  Luckily, there are

any low-cost & no-cost ways to conserve water,  Small changes can make a big diference ~ try ane today & soon 1t will bosome sacond nature.

Take short ehowers - 1 5 minnte shower nses 4 to $ gallons of water compared o up to 50 gallons for a bath,

Shut off water while brushing your teeth, washing vour hair & shaving and save up fo 500 gallons a momik,

Use o water-efficient showerhead.  They're inexpensive, casy {o install, and can save you up to 750 gallons a month.

Run vour clothes washer and dishwasher only when they are full.  You can save up to 1,000 gallons a month.

Water planis enly when nacessary.

Fix leaky toilets and faucets. Faucet washers are inewpensive and lake only a few minutes to replace. To chesk your toilet for a leak,

place a few drops of food coloring in the tank and wait. 101l seeps into Jie toiiet bowl without flushite, you havs a leak. Poang for

splacing it with 2 new, more efficient model can sava up to 1,000 gallons 2 moniii

»  Acdjust sprinklers so only your lawn is walered.  Apply water only as fast as the soil can absorh 1t and during the cooler parts of the day 1o
reduce evaporation.

e Teach your kids about waler conservation to ensure a future generation Lhat uses water wisely. Make it & family eflori o reduce niext
monih's water hill!

» Visit oo en 1o on for more miormation.,
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Souree Water Protection Tips
Pretection of drinking water is evetyone’s responsibility.  You can help protedt your commupity’'s drinking waler sonrce ir. several wiys!
+  Elirungie excess use of lawn and garden ferlilizers and pesticides — they rontain hazaridous chermizals that van seach your drinxing waley
SOUrCs
o Pick up aller vonr pets.
If you have veur own septic system, properly maintam your system to reduce leaching 1o waler sources or eousicer coniesting 104 pubiic
WATET SySlem
Disposa of chemicals property; take usext rctor oil Lo a recyching senter.
Voluntesr m yvour compnunity.  Find a watcsshed or wellheud protection organization i yOur comranity and volunteer 1o kelp. I there oo
1y setive grovps, consider starting one.  Use BPA”s Adapt Your Watershed to locate groups in yeur compauity, ot visit the Wiershed
fi. 2o ton Metworis Tow to Start a Watceshed Toan,
a  Craamize a stovm deain stereiling project with your focal government or water supplisr,  Swncil & message nest to e street Jratn reminding
people “Tump Mo Waste - Drams to River” o7 “Frofect Your Waler ™ Produce and distribuie a flver for housenelds (o remumnd regdents thul
storm draing dump directly into your local wawr body.

Monitoring and reporting of compliance daia violations
Tn accordancs with the Radianuclides Rule, all conmmunity prablic water supplies wera reqred (o saraple quarirly for radionueiides beginning
January 2007 - December 2007, Your public water supply completed sampling by the soheduled deadline; however, during an audit ¢l the

ssissipei State Department of Health Rediological Health Laboratory, the Fravironmestal Protection Agency (EPA) suspended analyses and
2 of radiclogical complisnee ssmples and results until further notice.  Although this was not the sesult of inaction by the public water supoly
MSDF vas required to issue a violetion,  This is w netify you that a3 of tlus date. vour water system has nel completed U smnitocig oy TENENLS,
The Burean of Public Water Supply Les taken actior: to ensire that your water sysici be retornad to complianee by March 33, 2013, If you have any
questions, please contaet Melissa Parker, Deputy Director, Bureau of Public Water Supply at (6011)376-7518.

Additions! Information for Load

1 present, slevated levels of lead can catse serious healtn problems, esaecially for pregnant women and young children. Lead i drinking water is
srivaarily “rom materials and somponents associuted with service lines und home plumbing. Lu-Rand Ulility District is vesponsible Lot providing high
qualiy drinking water, bul carmet control the variety of materials used in plumbing components. When your water has been siting for several howrs,
veu ean minimize the potential for lead exposure by (lushing yeur tap for 30 seconds to 2 mminutes before using water for drinving or cookiag, £y
ure concerned sboul ead in your walsr, vou may wish to have yow water iested. Information o Jead in drinking water, wesling methods, nd steps v
can take fo minunize expodire 13 availsble from the Safe Drnking Water Hothne or at hitp:ffarww.epa. gov/satbwater/lead.

Water Quality Data Fabie

In crdar to ensure that tap waler is safe to donk, EPA prescrites reguiations which limit Ge amount of comaminants i1 water provided by public
water systems. The teble below Lists all of the drinking wates contaminants (hat we detented during $ie calender yoar of tis rapori, Althorgh meny
more contaminants were fested, only those substances listed below wera fornd in your waler. All sonrees of drinking water conlain sonse nataaily
perurring cortaminants, At low levels, these substances are generally not harmitl in our d-irking water. Removirg bl contaminasts would be
exirermnely expensive, end in most sases, would not provide increased protection of publis heeith A few natusally oceurring minesals may actually
improve the tasic of drinking water and have nuirtional value gt jow jevels. Unless ofherwise nated, the data presented m this teble is from fesivg
done in the calendar vear of the report. The EPA or the State requives us 1o monitor for certain contaminants less than once per year becausc te
ronceniraticns of these contaminants do not vary significantly from year t year, of te system is not considered vinerable to this typs of
cemtamination. As such, sorme of sur data, though representative, may be more than one vear old. Tn this table vou will find terms and abbreviations
that might not be familiar to vou,  To 2elp you better nnderstand these terms, we have provided the cefiritions below the table.

MCLG | ML,

or T, or | Your Range Sainple
Contaminants MRDLG | MRDL | Water | Low - High ! Date | Violatien Typical Suurce

Disinfectants & Disinfectant By-Products

There is convissing evidence that addition of a disinfactant is necassary for control ol miceobiat contaminants)

¥

Chiorine (as CI2) (ppm) 4 4 0.4 0.4 0.6 2011 No Water additive used (o conirel micrones
laloacetic Acids < o it .
=3 B Foroduct of dimking watar cilermation
TIAAS) (pst) MA 6D k! NA } | 201§ o Ey-product of drnking water chlcrmation
i e 1 |
TTHMSs [Toial . o : . o e L
_ . g ] 5 NA P2 {53 e not of cing water dis {iom
Trialomethanes] (ppb) WA gl 152 1 NA i ’ Cl Yos By-product of drinking water disimfection
Tnorganic Contaminands
Nitrite {measured as n i A Runott from fertiliver nse. Loaching from septic tanks,
. 1 003 b 0.0 4 . ) L
Mitrogen] (ppay) ! ) 003 D003 2011 No sewage; Lrosion of natural Ceposits
. . . : . ; Erosion of natral deposits: Runef! from archards;
2 o i i T 07 X i N i *
rsenic (ppb) Y 1 1062 11.062; 141 1 2011 Mo Runof? from glass & electronics produstion wastes
_ e d 00201 0.0263 Discharge of drilling wastes; Discharge {rom meial
vy 3 “ N M - : fsl ] e
Baritx (ppm) e 2 [0.LR6536 7 5 | e | 200 NO L omineries, Brosion of natural deposics
- . ; TMischaree fram steel and pulp uls; Erosion of
ot (1 0 100 874 | ND 1 0% y v AN ; '
K hroraium (ppb) 100 {0 0874 | ND , 0.874 7 2011 o ianral deposice
! | Srosion of namral deposits; Water additive whach
Flunride (opm) ’ 4 4 0,53 105031 0.53 | 2011 Mo iroraotes strong feeth, Discharge fom fenmilizer &
i Ialuminum facteries
gt . 0 N o - \ Discharge from petroleum % metal refineries; Liosion |
P 50 g o1l 51991 2 1 ) _ *
Selemum ook} 3 30 5199 4..2.}!E 5199 ] 2011 o o natma] deposits, Dischezee from mines i
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Jun 1512 11:40a Bexley Ulilities 8019473953 B

| 14. Copper N 200911 Py 131 AL=1.3 | Comosion of housshold plumbing
| sysbemg; erosion of natursl
deposits; leashing from waod
presenatives

18, Fluorkle f Y] 011 B21 A46 ~ 821 opem 4 4 | Emsion of natural denosits; water
t additive which promotes strong
teeth; discharge from fertilizer
arid alurninum factores

17. Lead N 2009411 3 0 ppb A AL=15  Corrosion of household plumbing
systerns, erosion of natural
deposits

B
=)

Disinfection By-Products

&1, HAAS L Paots 30 No Range opb 0 80 | By-Praduct of drinking water
j disinfection.
§2. TTHM M i 201 58.2 Mo Range pb 0 &0 | By-penduct of crinking water
Totai ! chioriratior.
gikalomathanes]
Chioring N 2011 1.3 B4 - 1.87 ppm O] MODRL =4 | Water additive used ‘¢ contral
microbes

* Mast recent sampie. No sample regquived for 20110

As you can see by the tabie, our system had no violations. We're proud that your drinking water meets or exceeds all Faderal and
Stata requirernents. Ve have leamed through our menitoring and testing that some consttuents have been detected however the EPA
has detarmined that your water 18 SAFE al these levels,

We are requirsd to monkior your drinking water for specific sonstituents on a monthly basis. Results of regular monitoring ere an
indicatar of whethsr or not our drinking water meels health sterdards. In an effod to ensure systems complete ali monitoring
requirernents, MSDH now notifies systems of arny missing samples prior (o the end of the compliance paried.

If present, elevsted levels of leed can cause serious health problems, especially for pregnant wormen and young children. Lead in
drinking water is primarily fom materials and components assoclated with service lines and home plumbing. Our Water Association 15
responsibie for providing high quality drinking water, but cannet control the variety of materials used in piumbing components, Vifhar
your water has been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30 ssconds 0 <
mirutes before using water for drinking or cooking, If you are concemed about lead in your water, you may wish 1o have your water
tasted. information on kead in drinking water, testing methods, and steps you can fake to minimize exposire is available from the Safe
Drinking Water Hotling or at hip/Aww.epa.govisafewsteriead. The Missizsinp! Stete Department of Health Public Health Laboratory
offers Izad testing. Plagse contact 6C1.878.7582 if you wish 10 have your water tested.

Al seurces of drinking waler are subject to potential cantamination by substances that are naturally occurring or man made. These
substances can be microbes, inorganic or organic chemicals and radicactive substances. All donking water, including potiled water,
may ressonably be expected io contain &t least small amounts of some contaminants. The presence of contaminants doss not
necessarily indicate that the water poses a haalth risk. More inforrnation about cortaminants and potential heaith effects can be
obtained by calling the Erwironmental Protestion Agency's Safe Drinking Water Hotline at 1-800-426-4791.

Some neople may be more vuinerable to contaminants in drinking watar than the general population. Immurg-compromised persons
such as persons with cancer urtargoing chemotherapy, persons who have undergone organ transplanls, people with HIVALDS or
othar immune system disorders, some eiderly, and infants can ve particularly at risk from infections. Thess neople should ssei advice
assut drinking water from thele health care providers, EPA/GDC guidselings on appropriste means to lessen the risk of infection by
cryploeporidium and other microblological contaminants are avallable from the Safe Drinking Water Hotiine 1-800-426-4791.

kg MESSAGE FROM MSDH CONCERNING RAINOLUGICAL SAMPLING ™

In accordanse with the Radionuclides Rule, all cornmunity public water suppliers were required to sample quarterly for radienuctides
beginnng January 2007 - December 2007, Your public water supply compigied sampling by the scheduled deadling, hewever, during
an aucit of the Mississipp! State Departmert of Health Radiongical health sboratory, the Environmental Protection Agency {EFA)
suspandsd analyses and reporiing of radioiogical compliance samples and results until furthar nofice. Although this was not the resul
of inaction By the publiic water supply, MSDH was required to issue a violation. This is fo notify you that as of this date, your water
systert has not compieted the monitoring requirsments. The Bureay of Public Water Supply has taken action to etsure that your watet
system be returned tv compliance by March 31, 2013 If you have any questions, please contact Melisea Parker, Depaty Director,
Bureaw of Public Water Supply, at 801.578.7518.

The Baxiey Utilities, Inc. works around the clock (o provide top quality water to every tap. We ask that ail vur customers help us protedt
our water sources, which are the beart of our cormmanity, our way of life and owr children's future,




< varuide [as Free Co : e f | ischarge fom plastic & lertiiizer factories, Disch argel
200 200 | 3791 | ND |37 01| a0ty | mo  |Discharsofom plis : A0S, LASERATR
k Ppbl : " 20 ! . ron steel/matal factores ?
Your %ample. l # Samples Exceeds
Contomimants | MCLG | AL | Water | Dawe | Excedingdl | AL Typical Source
[norganic Contapdnants 3
i g ; by - !
-0 - setion Jevel at 0 13 # 201! ! 0 Ny [Comosion of Rouschold plumbing systents: Prosion |
sonsamer wps ppb) ’ ’ T ' ot natuta: dopoats
k- - =]
. " T “household phombing gystems: Hrosion !
. “opper - sction level at 3 13 03 2011 0 No  [Corrosion ol ‘h(,_L‘ufdmh, plombing systerns; Hroxion
consmmer 8ps (ppm) o natoral deposits

Viglaticns & Exceedances

TTHR [Total Trihalomethanes]

According to en C2ificial of the MS T

Yepartment of Health over the TTHM samplee, Lurand Uiility Distnet did NOT have a | THM viotation for 201 L

& follnwing comtamusas were monitorad for, but not detecied, in your water,

Undetected Coptarainants

MICLG { MCL

DF or Your

Contuninants MRELG IMEDL Water| YVielation Twpical Sovyee
Ruaoil feriilizer wse, saching Tom sentic tanks, AL =) TEDsior
Titvare [measured as N * (g 10 10 NTY No Rg..m.}t frofn Imxwar use; Leaching Tom septio tanks, sevige: Tinsion
AT of nataral deposity
 viencs(ppm) 10 10 NI Ne  [Discharge from petrolenm factories, Discharge froo chiemical taclonivs
Vinyl Ciioride (ppb) o 2z NI Mo jLeschuing from PWC piping, Discharge rom plasics (bolories
Dichloremethane {pph) r 3 ND Mo iDischarge from pharmacenica) & chernical owries
Unit Deseriptions
Term Definition
ppi npm: parts per miflion, o milligrams per liter {mp/L)
Bpn pph: parts per billion. or micrograms per hier (pe/L) ]
MNA MAC not applicable
ND NLY: Not deteeted
wNR NR. Momitering not reguired. bat reeommended.
Important Prinking Water Deflnitions
Term Defipition s
CLG MCT A Meimmm Contantrant Level Goal: The level of a contarsinact in drunking water below which there 35 no kiown o |
T cupected risk to heatth, MCLGs allow for a margin of saficty, !
. MACL Muamum Contatmnant Level: The highest level of a cortamyinaat that is aliowed in drinking water. WCL s are seras olose
MCL . 3
Loy e MCLDs a5 fsasible using the bost avai ]ahl-“ treatmeat tecknology.
1T TT: Treatment T schyigue: A requived process iotended to reduce the Jeved of 2 contaminant in drinbing water. -
. AL Action Leval: The concenlration of a contaminant which, 1f exceeded, tiggers traatment or other requirements which & water
AL 2

s ystor must follow.

Variances &
Dxemptions

Variaaces & Fremptives Stals or [IPA permission not lo meet an MCL or a treatment Leehnique wnder certatn condhbons.

MRIOLG: Maximum residual disinfection level goal The ievel of a drinking water disinfectant below which tiere 15 to known or

LG
MRDLG expecied sk to health. MRDLGs do not reflect the benefits of the use of disinfectants 1o contrel imicrobial cottamirants.
DI NRDL: Maxirum residual disinfectant level, The highest level of a distrlectans alowed m drinking water There is convinimg
e svidenee thiat addition of a disinfectant is necessary {or contred of microbial conimmipants.
MNR, VINR. Monitored Not Regulated
MPL, NPL: Stare Assigned Maxdmum Permisnble 1evel |
1
For more information please contact: |
Contact Name: Mrs. Mullens
Address  Lerand Utihty District, POB 263, Clarksdale, M8 38614
FPhone: 562-627-T583
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